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Sacramento

Title VI Public Notice

Title V1 of the Civil Rights Act of 1964 requires that "No person in the United States
shall, on the grounds of race, color, or national origin, be exdluded from participation
i, be denied the benefits of, or be subjected ta discrimination under any program ar
activity receiving fecieral financial assistance! Any person who believes he or she has
been diserlminated against by SacRT may file a signed writtan complaint with SacRT's
Customer Advocacy Department within 45 days of the date of the alleged
discrimination either by mail, in person or call 916-321-BUSS (2877).

Mail InPerson
Sacramento Regional Transit District Sacramento Regional Transit District
Customer Advocacy Department Customer Advocacy Department
PO, Box 2110 1235 R Street, Sacramento
Sacramento, CA 55812-2110 {13th Street Statian)

Russian
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Spanish

EITitulo V1 de [a Ley de Derechos Civiles de 1964 exige que "Ninguna persons &n los
Estadas Unidos, can mative de su raza, color u origen naclonal, quedaré excluida de
recibir beneficios, ni se le negaran beneficios, ni sufrira discriminacion en virtud de
ningtin programa o actividad que reciba asistencia financiera federal® Toda persena
gue cansidere qu por parte de SacRT una queja
por escrito fimada ante el Departamento de Defensa a Clientes de SacRT denuo de los
45 dias de |a fecha de la supuesta discriminacian ya sea por corren, persanalmente o
liarnande al §16-321-BUSS (2877,

Por correo

Sacramenta Regianal Transit District
Customer Advocacy Department
PO, Box 2110

Sacramenta, CA 95812-2110

Personalmente
Sacramenta Regional Transit District
Customer Advacacy Department
1225 R Streat, Sacramento

(Estacion 13th Street)

Chinese (Traditional)
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1, Cakganenro, wiat Kamaopian 358122110
(Sacramenta Regional Transit District
Custwmer Advotacy Department

PO Box 2110

Sacramento, CA 95813-3110)
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{1225 R Streer. Sacramento (1 3th Street
Station]

Vietnamese

Tiéu 46 Vi cla Do lu3t Dan Cuyén nam 1964 quy dinh rang "Khong mat nqui nao &
Hoa K, vi Iy de chilng toe, mbu da hoge ngusn gée quée gia, bi loa khdi viée tham

Hmong

Nesiaka Lus ¥l neavem Twoj Cai Lij Chioj Rau Pe] Xeem Hyoo 1964 hals tias "Tsis ruaj ib tus
neeg nyob hau Teb Chaws Mes Kas yuav, raug cais tawm ntawm halw neeg, xim tawy
e, 108 515 1L teh Chiaws Tea), FaUg Cais TawIm ntawm kev koom nrog, raug tsis lees
paubs cov txiaj ntslg ntavem, los sis raug kev nbxub ntxaug raws i ib gho ke pab cuam
Tos sis kev wa hauj hwm tau teais kew pab cuzm nyiaj briag ntawm tsaom A, 15 tus
neeg twg uas Atseeq 1as mws 13U raug kev Atub NDaug los ntawm SachT tua) yeen
‘sau daim ntavey tsis traus siah nrag SacRT Lub Chaw Fabicuam Cov Neeg Siv Khoom
315 pub dhau 45 hnub i) 1 hnuk raug liam tias mua) kev ntxub ntkaug los ntawm key
xa ntawy, ntawm tus kheej los sis hu rau 916-321-8U5S (2877)

Regional Transit
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Sacramenta Regianal Transit District
Customer Advocacy Department

Sacramenta Regianal Transit District
Custamer Advocacy Department

qia, bi tirchéi céc g ich hoac bj phan bigt dai xdrtheo bat ky chuong trinh hosc hoat
dbing nd nhan hé trg tal chink lign bang. "B3t ky ngual nae tin 1iag minh bf SackT
phan biét d8i x5 thé g dan khiéu nai bing vn ban <o chi ky dén Customer
Advocacy Department ciia SacRT trang wong 45 ngay ké 1 ngay bi céo buge phan
bit didi xif bing th, gip tru tiép hosc goi theo sé dién thoai 916-321-BUSS (1877}

XaNtawy

Kew Thauj Mus Los Hauw Cheeb Tsam
Lub Nroog Hauw Xeev Sacramento
Lub Tsew Hauj Lwm Saib Xyuas

Hauv Tus Neeg
Kew Thauj Mus Los Hauv Cheeb Tsam
Lub Nroag Hauy Xeew Sacramento
Lub Tsev Hauj Lwm Saib Xyuas

Lién lac cua thir

Sacramento Regional Transit District
Customer Advocacy Department
RO, Box 2110

Sacramento, CA 85612-2110

Gilp truc tiép

Sacramento Regional Transit District
Customer Advocacy Department
1225 R Street, Sacramento

{13th Street Station)

Arabic
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PO Bax 2110 1225R Street, Sacramento
Sacramento, CA 95812:2110 (13t Strest Station)
Farsi
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Sacramento Ragional Transit District
Custemer Advocacy Department
1225 R Strest, Sacramenio

{13th Street Station)

AN
Sacramanto Regional Transit District
Customer Advecacy Department
.0, Box 2110
Sacramento, CA 85812-2110
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Hindi
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Japanese
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PO, Box 2110 1225 R Street, Sacramento

Sacramenta, CA95812-2110 (13th Street Station)
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Sacramento Reglonal Transit District

LS
Sacamento Regional Tiansit District

Customer Advocacy Department Customer Advoracy Department

PO Box 2110 1225 R Street, Sacramerta

Sacramento, CA85812-2110 {13th Smeet Station) hh
Tagalog

Inaatas ng Titulo Vi ng Batas sa Sibil na mga Karapatan ng 1964 na "Walang tao s
Estados Unidos. sa batayan ng lahl, kulay. o bunsang pinagmulan, ang hind isasama sa
prglahok sa, ng sa diskriminasyon sa
Jlam ng antmang arograma o zkdibidad na lumatar'\ggap ng pederal na pinansyal na
tulong.” Sinumang sa tingin nila ay nadiskrimin ng SachT ay maaaring magsampa ng
pinirmaNang nakasulat na reklame sa Sangay sa Pagraguiyed ng Maminil ng SacRT sa
laok ng 45 araw ng petsa ng diumano'y diskriminasyon sa pamamagitan ng kareo, sa
persanal, o 53 pagtanag sa 916-321-BUSS (2677,

Koreo:
Sacramenta Regional Transit Districe
Customer Advocacy Department
PO, 80x 2110

Sacramento, CA 95812-2110

Sa Personal

Sacrsmento Regional Transit District
Customer Advacacy Department
1225 R Streer, Sacramento

[13th Street Station]

Armenian
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Duun Puunlawiy
Sacramento Regional Transit District Sacramento Regional Transit District
Customer Advacacy Department Customer Advocacy Department
PO.Box 2110 1225 R Strect, Sacramenta
Sacramanto, CA 95812-2110 113th Street Station)
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916-321-BUSS (2877) ¢ sacrt.com/TitleVI
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Online Notice: http:/AMww.sacrt.com/aboutrt/rtitlevi.aspx

HOW WILL THE COMPLAINANT BE NOTIFIED OF THE OUTCOME OF THE COMPLAINT?

SacRT will send a final written determination letter to the complainant. In a letter notifying complainant that the
complaint is not substantiated, the complainant will also be advised of his or her right to appeal and the appeal process
within seven calendar days of receipt. Every effort will be made to respond to the Title VI complaints within 30 working

days of receipt, if not sooner.

If you need more information on SacRT’s Title VI policy or assistance in filing a Title VI complaint, please call RT’s
Customer Advocacy Department at 916-557-4545.

In addition to the complaint process described above, a complainant may file a Title VI complaint with the following
office:

Federal Transit Administration, Region IX

Office of Civil Rights

201 Mission Street, Suite 1650

San Francisco, CA 94105-1839

If you need more information in the SacRT Title VI policy, help with the classification of a Title VI complaint, or a document

translated into a language other than English, please call 916-557-4545.

Si necesita mas informacién sobre la politica del Titulo VI de SacRT, ayuda con la clasificacion de la queja del Titulo Vi o

traducir un documento en un idioma distinto del inglés, llame al 916-557-4545.

[ns nony4eHus 4ONONHUTENbHOM MHbOPMaLMK 0 NoNUTHKe SacRT B OTHOLWeHUK pazgena VI, noMoly B Knaccudukaumm
#anobbl Ha ocHoBaHWUW pazgena VI v Nepesoge AOKYMEHTa C aHIMMNCKOTO Ha ApYron a3bik obpalyaitecs no Homepy
916-557-4545.

ISR T B 247 ] SacRT AR RECRM R, S EmBR B AR S iR, ol S R RE R S LAAM SE
7. if341916-557-4545

Yog tias koj xav tau cov ntaub ntawv ntxiv nyob rau hauv tsab cai SacRT Title VI, xav tau kev pab txheeb xyuas ghov kev tsis

txaus siab Title VI, lossis kom muab cov ntaub ntawv txhais ua lwm hom lus uas tsis yog lus Askiv, thov hu rau 916-557-4545.

Né&u ban can thém thong tin vé chinh sach Tua d& VI SacRT, trg gilip phan loai khiéu nai theo Tua dé VI, hoac tai liéu dudc
dich ra ngdn ngii khac ngoai tiéng Anh, hay goi 916-557-4545.
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Sacramento Regional Transit District Title VI Policy and Program Update

TITLE VI - PUBLIC REVIEW

TITLE VI INFORMATION

WHERE TO FILE A WRITTEN COMPLAINT?

By Mail In Person

Sacramento Regional Transit District Sacramento Regional Transit District
P.0.Box 2110 1221 R Street

Sacramento, CA 95812 Sacramento, CA 95811

HOW WILL THE COMPLAINANT BE NOTIFIED OF THE OUTCOME OF THE COMPLAINT?

SacRT will send a final written determination letter to the complainant. In a letter notifying complainant that the
complaint is not substantiated, the complainant will also be advised of his or her right to appeal and the appeal process
within seven calendar days of receipt. Every effort will be made to respond to the Title VI complaints within 30 working

days of receipt, if not sooner.

If you need more information on SacRT’s Title VI policy or assistance in filing a Title VI complaint, please call RT’s
Customer Advocacy Department at 916-557-4545.

In addition to the complaint process described above, a complainant may file a Title VI complaint with the following
office:

Federal Transit Administration, Region IX

Office of Civil Rights

201 Mission Street, Suite 1650

San Francisco, CA 94105-1839

SacRT Title VI Program Update — 2023 14




Sacramento

Regional
Transit

Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall,
on the ground of race, color or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance.”

The following information is necessary to assist us in processing your complaint. Should
you require any assistance in completing this form, please let us know.

Complete and return this form to the Customer Advocacy Department, P.O. Box 2110,
Sacramento, CA 95812 or in person 1221 R Street, Sacramento, CA 95811.

1. Complainant’s Name:

2. Address:

3. City: State: Zip Code:

4. Contact Number: Cell: I:l Home:l:l Work: I:I

5. Person discriminated against (if someone other than the complainant):

Name:

Address:

City: State: Zip Code:

6. Which of the following best describes the reason you believe the discrimination
took place? Was it because of your:

a. Race: I:l
b. Color: I:‘

c. National Origin:|:|

7. What date did the alleged discrimination take place?

Page 1of2

Updated 05/25/2022
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8. In your own words, describe the alleged discrimination. Explain what happened and
whom you believe was responsible. Please use the back of this form if additional space

is required.

9. Have you filed this complaint with any federal, state, or local agency; or with any
federal or state court?

Yes I:I No I:l

If yes, check each that applies:

Federal Agency l:l Federal Court I:I
State Agency |:| State Court |:| Local Agency I:l

10. Please provide information about a contact person at the agency/court where the

complaint was filed.

Name:

Address:

City: State: Zip Code:

Contact Number: Cell: I:I Home: I:I Work: I:I

11. Please sign below. You may attach any written materials or other information that
you think is relevant to your complaint.

Signature Date

Page 2 of 2
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